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GAC Corporate Academy awarded 1SO 21001 Certification for
Educational Management

i : (From left) Felicito Hernandez, Operations Manager, GCA; Sherol Fernandes, Business Manager, GCA;

Michael Moreno, Country Chief Executive, Bureau Veritas Dubai - UAE; Marwan Aridi, Certification Manager,
Bureau Veritas Dubai - UAE

The GAC Corporate Academy (GCA) is one of the first maritime services providers to achieve Educational
Organisations Management System (EOMS) accreditation.

After vigorous evaluation, Bureau Veritas has awarded the GCA the 1SO 21001 certification for educational
management in recognition of its commitment to providing high-quality learning experiences.

ISO 21001 is a globally recognised standard for educational organisations that focuses on managing
educational systems and processes to enhance learning outcomes. It emphasises the importance of customer
satisfaction, continuous improvement, and evidence-based decision making in educational management.

GCA's 1SO 21001 certification demonstrates its dedication to meeting the needs of its stakeholders by
providing effective, efficient, and learner-focused training solutions, and underscores the Academy's
commitment to continuous improvement and using data and feedback to enhance its training programs.

"We are thrilled to have received this certification, which is a testament to our commitment to providing high-
quality learning experiences that meet the needs of our stakeholders," says GCA Business Manager Sherol
Fernandes. "We will continue to strive for excellence in everything we do and look forward to helping GAC
people achieve their learning goals."
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